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F ocus  Makes  a Difference!  

J .A. R aymond Beaulieu Team proves  the statement through continued efforts  to grow 
Medeco business . They've increased their business  with Medeco by over 400%  this  year, 
in the C hicoutimi R egion!  P lease join us  in congratulating them on their success . 
L ’équipe de J . A. R aymond Beaulieu est une preuve que les  efforts  pour faire grandir 
affaires  avec les  produits  Medeco portent fruit.  C ette annéee seulement, ils  ont augmenté 
leur chiffre d’affaire de plus  de 400%  et ce, dans la région de C hicoutimi seulement.  
vous à nous pour les  féliciter de leurs  succès. 

P icture d from le ft to right (De  gauche  à droite ): Dany,  
(s e rrurie r),  J e an-Marc B e aulie u,  owne r (proprié taire ),  S andra,  
cus tome r s e rvice ,  adminis tration and locks mith (s e rvice  à la 
clie ntè le ,  adminis tration e t s e rruriè re ),  J e an-L é on, locks mith 
s e rvice  at the  counte r (s e rrurie r au comptoir);  Not on P icture :
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s ur la photo): Dave  and/e t G uy,  locks miths  (s e rrurie rs ),  E ric and/e t Maxime , alarm 
te chnicians  (te chnicie ns  e n s ys tè e me s  d’alarme ). 

Medeco C anada S potlight  

Welcome to our newes t Team Members ! 

P lease extend a warm welcome to both Denis  and Deanna below 
who have joined our Inside S ales  Teams!  Denis  has  joined Bill in 
Montreal location and has  brought many years  of experience to 
customer service department.  P lease say Bonjour and Bienvenue 
Denis  L oiselle. 

Bienvenue aux nouveaux membres de notre équipe! 
Nous souhaitons la plus  cordiale bienvenue à Denis  et Deanna qui viennent de se joindre 
nos  équipes de ventes  internes.  Denis  rejoint Bill au bureau de Montréal et apporte avec 
de nombreuses  années d'expérience à notre département du service à la clientèle.  Un 
Bonjour et Bienvenue à Denis  L oiselle 
 
Deanna L ove has  joined the Waterloo team working along s ide 
Marylee and Teresa.  Deanna brings  several years  of customer 
experience from a variety of avenues and will be responsible for 
Territories  except Ontario.  This  team is  sure to provide the best 
support to our customers .  

Deanna L ove se joint à l'équipe de Waterloo et travaillera de 
avec Mary L ee et Teresa.  Deanna apporte plusieurs  années d'expérience de service à la 
clientèle, provenant de divers  domaines  et sera responsable pour tous les  territoires  sauf 
l'Ontario.  C ette équipe sera certainement championne à fournir le meilleur support 
à tous nos clients . 

E -C ylinder S potlight  

NYC  C ancer Treatment F acility E njoys  S ucces s  with L ogic  

A well known cancer treatment facility in New Y ork C ity needed audit 
and key scheduling capabilities  on their facility due to the use of high 
powered prescription pain killers  that are used in the treatment of their 
patients .  They need to know who has  access  to these medications and 
when they are accessed.  After receiving a suggestion that L ogic could 
provide the audit trail and time scheduling features  that they desired 
without the additional cost of a true hard wired electronic access  control 
system, the organization expressed interest and requested additional 
information.   
Dale Bowman, R S S  Technical S ales  Manager in the Northeast R egion, was able to 
demonstrate the value of the L ogic product and how it could fit the special needs  required 
their treatment facility.  T he s implicity and cost-benefit of L ogic was easily presented and 
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quickly understood by the end-user. It provided them with a way to quickly change access  
rights , gain control over lost keys , and have the added benefit of audit trail on the desired 
areas  of their facility. E nd result: L ogic is  going to be utilized at their cancer treatment 
and will be evaluated for further system expansion in the future as  the need presents  

Tech Notes   

Arrow AM and B M S eries  Mortis e L ocks   

We get several requests  for detailed information in regards to reversing the handing on 
Arrow AM and BM S eries  mortise locks . C lick here to view a step-by-step walk through 
entire process . 

Medeco S ecurity C enters  S potlight  

F ourth Quarter Owners ’ Training  

S even Medeco S ecurity C enters  traveled to S alem, Virginia 
November 12-14 for the F ourth Quarter MS C  Owners ’ Training 
class . This  graduating class  brings  the MS C  group total to 44. 
Medeco S ecurity C enters  learned about new products  and 
marketing tips  while sharing ideas  and best practices . If you are 
interested in finding out more details  about this  business  
development program, please contact your local territory 
manager. 

T op row le ft to right: R ich O ’Donne ll,  B oze man S afe  & L ock,  Mike  E gan,  B onafide  
Michae l L e mmon, Michae l’s  K e y,  Mike  Wilde nbe rg,  L appe n S e curity P roducts ,  T om 
B rothe rs ,  J ohn L e mmon, Michae l’s  K e ys  S te phe n Wilkins on,  R ichmond S e curity,  B ottom 
right: G ary G wizdala,  Hugo’s  L ocks miths ,  T ammy G wizdala,  Hugo’s  L ocks mith, C arol 
Michae l’s  K e ys ,  R e na De B e rry, ,  MS C  P rogram Manage r,  R ae  S tive r,  F os te r B rothe rs ,  
G wizdala,  Hugo’s  L ocks mith 

Medeco S potlight  

Medeco and Arrow Key R ecords  Welcome Mike Kirkpatrick 

P lease welcome Mike Kirkpatrick to Medeco and Arrow as  our new Key 
R ecords Manager.  Mike and his  wife E lizabeth (AKA “The R edhead”) 
here from R ocky Mount, NC  where he had been working the last eleven 
years  for Kaba Ilco. F or three years  prior to that he was  in NY C  working 
AS S A and Arrow with responsibility in those key records  departments . 
Before joining AS S A full time, he owned and managed his  own retail 
locksmith business  in S eattle, WA.  F or about s ixteen years  he ran his  
business  while doing part time training and trouble shooting for Assa, 

Abloy, Arrow, Medeco and Illinois  L ock companies .  F or two years  he also worked for 
C anada, L td as  Operations Manager. When his  C anadian work permit expired he fled 
his  locksmith shop in S eattle and resumed being “on call” for when one of the 
needed him. 
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He spends his  spare time making sure his  R edhead, wife of 37 years , is  happy.  
and blacksmithing are his  main interests  but he also has  a private pilot’s  license, as  well 
welding and machinist certifications.  

We are very pleased to be able to add Mike’s  broad industry experience and expertise to 
Medeco/Arrow Technical S ervices  team. Mike can be reached at ext. 1677. 

Arrow S potlight  

The R ight P roducts  for S ecurity P rofes s ionals  

Arrow has  talked a lot about providing the right products  to our 
security partners , and as  part of the S ecurity P rofessionals  
Network, we want to give you an inside look at some of the 
current production projects .  
 
Y ou will see more of the new product matrix in our materials  
year, but at part of this  network we want to make sure you are the first to see it. Our new 
product strategy builds  around a good - better - best philosophy. We have segmented our 
products  into three price points : P remier (Best), C lassic (Better) and Value (G ood). This  is  
done so our partners  will have the proper selling tools  and product array for any price 
their customer needs .  
 
As  new products  become available they will be positioned within this  matrix to ensure we 
have the complete solution for your customers  needs.  

 

C alendar of E vents   

November 2007 
28 C ontech 2007, Montreal, Quebec 
28-30 C onstruct C anada, Toronto, C anada 

December 2007 
5 KeyMark C ertification, S alem, VA 
5-7 F lorida P arking Association, Daytona Beach, F L  
7 Medeco3 C ertification, S alem, VA 

J anuary 2008 
12 Medeco3 C ertification  

F ebruary 2008 
7 Oklahoma Master L ocksmith Association Distributors  S how, Oklahoma C ity, OK 
7 North C arolina L ocksmith Association S how, C harlotte, NC  
8 Intermountain L ock Manufacturers  S how, P hoenix, AZ 
13-14 Buildex, Vancouver, C anada 
17 Texas  L ocksmith Association 
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C lick here for our complete training schedule and here for our trade show calendar.  

C ontact us  with Ques tions  or C omments : 

Medeco US  Door S ecurity 800-839-3157 
Medeco C anada 888-ME DE C O4 

Medeco Industrial S ecurity 888-633-3261 
Medeco E xport 540-380-1603 

Quick L inks  to Medeco 
C ontact Us   

www.Medeco.com 

If there are others  within your company that you would like to have added to our list, 
contact Mary L ee R unstedler at 1-888-633-3264 x 222 or mrunstedler@medeco.com to 
submit their name and email addresses .   
Medeco S olutions is  a monthly publication of Medeco S ecurity L ocks . While we hope that 
you find it useful and informative, unsubscribe information is  included below. P lease let us  
know if you are not seeing the type of information that you would find helpful - along with 
suggestions of what we should include. 

The medeco.com web s ite is  constantly updated with information on new products  as  well 
exciting events  that Medeco is  involved with. C lick here to s ign up for an automatic update 
when s ignificant changes have been added to the s ite. J ust as  with S olutions, a link is  
included to allow you to "opt out" of the updates  at any time.  

Thanks  for your s ubs cription! 
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